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HOW OFTEN DO YOU USE Al
FOR WORK?
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FIRST CHATBOT ELIZA, A NATURAL LANGUAGE PROCESSING
COMPUTER PROGRAM, DEVELOPED BY
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MIT PROFESSOR JOSEPH WEIZENBAUM
(1966)

Men are all alike.
In what way?

They’ re always bugging us about something.
Can you think of a special example?

Well,
Your boyfriend made you come here?

my boyiriend made me come here.

He says I’'m depressed much of the time.

I'm sorry to hear that you are depressed much of the time.
It’s true. I’m unhappy.

Do you think coming here will help you not to be unhappy?

I need some help, that much seems certain.
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Hey Siri

(2011)
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HUMAN RESOURCES
MEETS
Al RESOURCES




40% OF JOBS WILL BE
IMPACGTED BY Al

SOURCE: IMF



60% OF JOBS IN
ADVANGED ECONOMIES

(THAT'S US)

WILL BE IMPACTED BY Al
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JOB LOSS
OR
JUB ENHANGEMENT?
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THREE TYPES OF MODERN COMPANIES
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THREE TYPES OF MODERN COMPANIES

Al EMERGENT



THREE TYPES OF MODERN COMPANIES
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75% of knowledge workers use Al
AND

78% are bringing their own
Al tools to work.
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Al ROADMAP




Al-Forward

Al ROADMAP

Al Policies Use Cases

Al Committee

Education/Training

Expansion

Pilot/Benchmarking
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USE CASES OF AIFOR HR

COMPLIANCE SEAMLESS TRAINING &
MANAGEMENT ONBOARDING 24/ T SUFFOR DEVELOPMENT



USE CASES OF AIFOR HR
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79% OF EMPLOYERS DON'T
HAVE INTERNAL Al-FOCUSED
TRAINING OR EDUCATION

SOURCE: MARKETING AIINSTITUTE



94% OF WORKERS WANT TO LEARN

NEW Al SKILLS BUT ONLY 2% OF

ORGANIZATIONS PROVIDE TRAINING
AT SCALE.

SOURCE: MARKETING AIINSTITUTE



TRAIN HUMANS, NOT Al

S )
"‘ las b ! as
—— S




GEOFFREY KLEIN
GEOFFREY@NINEDOTSMEDIA.COM




YOUR OPINION MATTERS

SCAN THIS QR CODE: OR GO TO: TALK.AC/GGKLEIN
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